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PROBLEM SPACE 

 



User Attributes 

Are stored all over the place! 

 Active Directory 

 HR System 

 LOB System 

 Legacy Web apps 

 Even (shudder!) Novell 

 And of course, SharePoint User Profiles 



Key request 

 “Write Back” 

Change AD attributes based on changes 

to User Profile Properties 



“Metaverse” 

 A really good Sci-Fi book  

 Snow Crash 

Metadirectory 
 



IDENTITY MANAGEMENT 

EVOLUTION 

 Microsoft 



Microsoft Identity Management 

 Zoomit Via 

 Microsoft Metadirectory Services (MMS) 

 Identity Integration Server (MIIS) 

 Identity Lifecycle Manager (ILM) 

 Forefront Identity Manager (FIM) 

 



Zoomit Via 



USER PROFILE SYNC 

 SharePoint Server 2010 



User Profile Subsystem 

 



CONFIGURING USER PROFILE 

SYNC 

That’s enough chat 



Recommendations 

 Don’t try and workaround the Farm Account 

Issue 

 Don’t use the same account to run the service 

and perform the sync 

 Validate Active Directory Permissions before 

you start 

 Patience, Patience, Patience! 
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